Appendix II

Eikon Personal End User Licence Agreement
JOHN RITCHIE LIMITED END USER LICENCE AGREEMENT

IMPORTANT: The following licence agreement is a legal agreement between John Ritchie
Limited and you.

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS. BY DOWNLOADING THE
EIKON PRODUCT YOU HAVE INDICATED YOUR ACCEPTANCE OF THESE TERMS AND
CONDITIONS. IF YOU DO NOT AGREE WITH THEM, PLEASE DO NOT PROCEED ANY
FURTHER. DOWNLOADING OF THE EIKON PRODUCT OR USE OF THE EIKON
PRODUCT (WHICHEVER IS EARLIER) INDICATES YOUR ACCEPTANCE OF THESE
TERMS AND CONDITIONS. THE IMAGES ARE PROTECTED BY COPYRIGHT AND
OTHER INTELLECTUAL PROPERTY LAWS AND ARE LICENSED, NOT SOLD.

TERMS AND CONDITIONS

The EIKON presentations and associated imagery, together with the artwork, text, graphics, visual
interfaces, trademarks, logos, sounds, music, computer code and other all contents and any other
associated documentation or any part thereof including but not limited to the design, structure,
selection, coordination, expression, “look and feel” and arrangement of such EIKON presentations
(the “Eikon Product”) are supplied under licence from John Ritchie Limited ("John Ritchie") to
you and subject to the following terms which you will be deemed to have accepted upon
downloading and/or use of the Eikon Product, whichever occurs earlier.

All copyrights and other intellectual property rights in the Eikon Product is proprietary to John
Ritchie and you may not use, load, transfer or modify the Eikon Product in any manner without the
express licence of John Ritchie on the terms set out below.

In consideration of the Licence Fee, as set out in the Order Form, you are hereby granted a non-
exclusive, non-transferable licence to use, copy and reproduce the Eikon Product for your personal,
non-commercial purposes only subject always to the conditions set out below.

You may:
a) combine individual EIKON presentations to form a single presentation;
b) delete existing individual EIKON presentation slides; and

c¢) create new individual presentation slides to be incorporated into existing Eikon presentations,
which reproduce, but do not alter, the existing artwork, graphics and associated imagery of the
Eikon Product.

For the avoidance of doubt, You may create new individual slides only and not complete EIKON
presentations. Such new presentation slides should not contain any copyright notice, trade mark,
legend, logo or product identification of the Eikon Product and should not contain material that
might adversely affect our reputation or standing.

You may not use or distribute the Eikon Product or any derivative works in any form for
commercial purposes. Examples of commercial purposes would be licensing, leasing or selling the
Eikon Product, distributing the Eikon Product for use with commercial products or using the Eikon



Product with a purpose to procure commercial gain to you or others. You may not allow third
parties use the Eikon Product.

You further undertake that if you have created derivative works of the Eikon Product, and distribute
such derivative works, you will cause the modified files to carry prominent notices so that recipients
know that they are not receiving the original Eikon Product. Such notices must state that you have
modified the Eikon Product and contain a link to the Eikon website.

1. Conditions of Use

All intellectual property rights including but not limited to copyright contained in the Eikon Product
belong to John Ritchie.

You may not:

(a) loan, distribute, rent, assign, sub-license, transfer or otherwise provide, electronically or
otherwise, the Eikon Product or any copy or part of it to anyone else or make the Eikon
Product available for use by third parties;

(b) use the Eikon Product for commercial purposes;

(c) remove any copyright notice, trade mark, legend, logo or product identification of the Eikon
Product;

(d) use the Eikon Product in such a way or with such other material as might adversely affect our
reputation or standing;

(e) edit or alter, in any way, the existing content, and in particular the artwork, graphics and
associated imagery, of each individual Eikon presentation slide;

save only as is permitted by any applicable law.
2. Term

This agreement becomes effective when you download or use the Eikon Product whichever occurs
earlier. The licence granted under this Agreement shall terminate automatically if you are in breach
of or fail to comply with any term or condition in it. Upon such termination you must destroy all
copies of the Eikon Product and certify to John Ritchie that they have been so destroyed. Upon such
termination you will not be entitled to any refund of any monies or other consideration paid by you
and you relinquish all rights granted to you under this Agreement.

3. Limited 90 day Warranty

For a period of 90 days from the date on which you receive the Eikon Product, it will perform
materially in accordance with the specification. If you discover, and notify John Ritchie here of any
defect in the Eikon Product, we shall investigate the defect and shall, at our discretion, replace the
Eikon Product at no cost to you. This is your sole remedy in the event of such defect.

The 90 day warranty shall not apply in the event that the Eikon Product is lost or stolen or has been
damaged by accident, misuse, neglect or unauthorised use or modification.

4. Liability

THE EIKON PRODUCT COMES “AS IS”. EXCEPT AS EXPRESSLY PROVIDED ABOVE,
JOHN RITCHIE MAKES NO REPRESENTATIONS OR WARRANTIES WHETHER EXPRESS
OR IMPLIED (BY STATUTE OR OTHERWISE) RELATING TO THE PERFORMANCE,



QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE
EIKON PRODUCT OR OTHERWISE, OR ANY WARRANTY AGAINST INTERFERENCE
WITH YOUR ENJOYMENT OF THE EIKON PRODUCT OR ANY WARRANTY OF TITLE OR
NON-INFRINGEMENT AND ALL SUCH REPRESENTATIONS OR WARRANTIES ARE
HEREBY SPECIFICALLY DISCLAIMED AND EXCLUDED.

YOU ALONE ARE ABLE TO DETERMINE WHETHER THE EIKON PRODUCT MEETS
YOUR REQUIREMENTS AND THE ENTIRE RISK AS TO ITS PERFORMANCE IS WITH
YOU AND, EXCEPT TO THE EXTENT PROVIDED IN SECTION 3 ABOVE, SHOULD THE
EIKON PRODUCT PROVE DEFECTIVE, YOU ALONE MUST ASSUME THE ENTIRE COST
OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION AND ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

IN NO EVENT WILL JOHN RITCHIE BE LIABLE FOR (1) DIRECT, (2) INDIRECT, (3)
SPECIAL, (4) INCIDENTAL OR (5) CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT
LIMITED TO LOSS OF PROFITS OR BUSINESS) RESULTING FROM ANY DEFECT
AND/OR USE OF THE EIKON PRODUCT EVEN IF JOHN RITCHIE HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE, WHETHER DUE TO JOHN RITCHIE’S OR ANY
OTHER ENTITY'S NEGLIGENCE, BREACH OF CONTRACT, MISREPRESENTATION OR
OTHERWISE.

NOTWITHSTANDING THE ABOVE, IF THERE SHOULD ARISE ANY LIABILITY ON JOHN
RITCHIE OR ANY OTHER ENTITY BY REASON OF THE LICENSING OR USE OF THE
EIKON PRODUCT OR OTHERWISE WHETHER DUE TO JOHN RITCHIE OR ANY OTHER
ENTITY'S NEGLIGENCE, BREACH OF CONTRACT, MISREPRESENTATION OR
OTHERWISE SUCH LIABILITY SHALL UNDER NO CIRCUMSTANCES WHATSOEVER
EXCEED THE LICENCE FEE OR AT THE ELECTION OF JOHN RITCHIE THE COST OF
REPAIR OR REPLACEMENT OF THE DEFECTIVE EIKON PRODUCT.

YOU SHALL INDEMNIFY JOHN RITCHIE AGAINST ALL CLAIMS BY THIRD PARTIES
(OTHER THAN CLAIMS ALLEGING BREACH BY THE EIKON PRODUCT, AS SUPPLIED,
OF A THIRD PARTY'S COPYRIGHT, PATENT OR OTHER INTELLECTUAL PROPERTY
RIGHTS) ARISING FROM POSSESSION OR USE OF THE EIKON PRODUCT BY YOU OR
BY ANYONE USING IT WITH YOUR CONSENT.

5. Update Policy

John Ritchie may at from time to time advise you of updates and new releases of the Eikon Product.
Such updates shall be provided from time to time and shall be subject to separate terms and
conditions.

6. General

This Agreement is governed by and interpreted in accordance with the laws of Scotland and you
agree to submit to the non-exclusive jurisdiction of the Scottish courts.

This Agreement is personal to you and cannot be transferred to a third party.

By uploading or using the Eikon Product, whichever occurs earlier, you acknowledge that you have
read this Agreement, agree to be bound by its terms and conditions and agree that it is the complete
and exclusive statement of the Agreement between you and John Ritchie and which supersedes any
other previous proposal or agreement, whether or oral or written, relating to the subject matter of
this Agreement.



Either party's failure or delay in enforcing any provision hereof will not waive that party's rights.

If any provision of this Agreement is found invalid or unenforceable pursuant to any judicial decree
or otherwise, the remainder of this Agreement shall remain valid and enforceable according to its
terms.

Copyright © John Ritchie Limited. All rights reserved.

EIKON is the registered trade mark of John Richie Limited.



Appendix Il

Eikon Institutional End User Licence Agreement
JOHN RITCHIE LIMITED END USER LICENCE AGREEMENT

IMPORTANT: The following licence agreement is a legal agreement between John Ritchie
Limited and you.

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS. BY DOWNLOADING THE
EIKON PRODUCT YOU HAVE INDICATED YOUR ACCEPTANCE OF THESE TERMS AND
CONDITIONS. IF YOU DO NOT AGREE WITH THEM, PLEASE DO NOT PROCEED ANY
FURTHER. DOWNLOADING OF THE EIKON PRODUCT OR USE OF THE EIKON
PRODUCT (WHICHEVER IS EARLIER) INDICATES YOUR ACCEPTANCE OF THESE
TERMS AND CONDITIONS. THE IMAGES ARE PROTECTED BY COPYRIGHT AND
OTHER INTELLECTUAL PROPERTY LAWS AND ARE LICENSED, NOT SOLD.

TERMS AND CONDITIONS

The EIKON presentations and associated imagery, together with the artwork text, graphics, visual
interfaces, trademarks, logos, sounds, music, computer code and other all contents and any other
associated documentation or any part thereof including but not limited to the design, structure,
selection, coordination, expression, “look and feel” and arrangement of such EIKON presentations
(the “Eikon Product”) are supplied under licence from John Ritchie Limited ("John Ritchie") to
you and subject to the following terms which you will be deemed to have accepted upon
downloading and/or use of the Eikon Product, whichever occurs earlier.

All copyrights and other intellectual property rights in the Eikon Product is proprietary to John
Ritchie and you and your Members, as set out in the Order Form, may not use, load, transfer or
modify the Eikon Product in any manner without the express licence of John Ritchie on the terms
set out below.

In consideration of the Licence Fee, as set out in the Order Form, you are hereby granted a non-
exclusive, non-transferable licence to use, copy and reproduce the Eikon Product for any non-
commercial purposes, including a right to sub-license the Eikon Product to your Members for non-
commercial purposes at the Location, as set out in the Order Form, subject always to the conditions
set out below. Some purposes which can be non-commercial are teaching and public
demonstrations.

You and your Members may:
a) combine individual EIKON presentations to form a single presentation;
b) delete existing individual EIKON presentation slides; and

c¢) create new individual presentation slides to be incorporated into existing Eikon presentations,
which reproduce, but do not alter, the existing artwork, graphics and associated imagery of the
Eikon Product.

For the avoidance of doubt, You and your Members may create new individual slides only and not
complete EIKON presentations. Such new presentation slides should not contain any copyright
notice, trade mark, legend, logo or product identification of the Eikon Product and should not
contain material that might adversely affect our reputation or standing.

You and your Members may not use or distribute the Eikon Product or any derivative works in any



form for commercial purposes. Examples of commercial purposes would be licensing, leasing or
selling the Eikon Product, distributing the Eikon Product for use with commercial products or using
the Eikon Product with a purpose to procure commercial gain to you, your Members or others.

You further undertake and shall procure that your Members undertake: -
(a) to use the Eikon Product at the Location only;

(b) that if you or your Members have created derivative works of the Eikon Product, and distribute
such derivative works, you or your Members (as relevant) will cause the modified files to
carry prominent notices so that recipients know that they are not receiving the original
Eikon Product. Such notices must state that you or your Members (as relevant) have
modified the Eikon Product and contain a link to the Eikon website.

1. Conditions of Use

All intellectual property rights including but not limited to copyright contained in the Eikon Product
belong to John Ritchie.

You and your Members may not:

(a) loan, distribute, rent, assign, sub-license, transfer or otherwise provide, electronically or
otherwise, the Eikon Product or any copy or part of it to anyone else or make the Eikon
Product available for use by third parties;

(b) use the Eikon Product for commercial purposes;

(c) remove any copyright notice, trade mark, legend, logo or product identification of the Eikon
Product;

(d) use the Eikon Product in such a way or with such other material as might adversely affect our
reputation or standing;

(e) edit or alter, in any way, the existing content, and in particular the artwork, graphics and
associated imagery, of each individual Eikon presentation slide;

save only as is permitted by any applicable law.
2. Term

This agreement becomes effective when you, or your Members, download or use the Eikon Product
whichever occurs earlier. The licence granted under this Agreement shall terminate automatically if
you, or your Members, are in breach of or fail to comply with any term or condition in it. Upon
such termination you must destroy all copies of the Eikon Product that you and your Members are
in possession of and certify to John Ritchie that they have been so destroyed. Upon such
termination you will not be entitled to any refund of any monies or other consideration paid by you
and you relinquish all rights granted to you and your Members under this Agreement.

3. Limited 90 day Warranty

For a period of 90 days from the date on which you receive the Eikon Product, it will perform
materially in accordance with the specification. If you discover, and notify John Ritchie here of any
defect in the Eikon Product, we shall investigate the defect and shall, at our discretion replace the
Eikon Product at no cost to you. This is your sole remedy in the event of such defect.

The 90 day warranty shall not apply in the event that the Eikon Product is lost or stolen or has been



damaged by accident, misuse, neglect or unauthorised use or modification.
4. Liability

THE EIKON PRODUCT COMES “AS IS”. EXCEPT AS EXPRESSLY PROVIDED ABOVE,
JOHN RITCHIE MAKES NO REPRESENTATIONS OR WARRANTIES WHETHER EXPRESS
OR IMPLIED (BY STATUTE OR OTHERWISE) RELATING TO THE PERFORMANCE,
QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE
EIKON PRODUCT OR OTHERWISE, OR ANY WARRANTY AGAINST INTERFERENCE
WITH YOUR OR YOUR MEMBERS’ ENJOYMENT OF THE EIKON PRODUCT OR ANY
WARRANTY OF TITLE OR NON-INFRINGEMENT AND ALL SUCH REPRESENTATIONS
OR WARRANTIES ARE HEREBY SPECIFICALLY DISCLAIMED AND EXCLUDED.

YOU ALONE ARE ABLE TO DETERMINE WHETHER THE EIKON PRODUCT MEETS
YOUR AND YOUR MEMBERS’ REQUIREMENTS AND THE ENTIRE RISK AS TO ITS
PERFORMANCE IS WITH YOU AND, EXCEPT TO THE EXTENT PROVIDED IN SECTION 3
ABOVE, SHOULD THE EIKON PRODUCT PROVE DEFECTIVE, YOU ALONE MUST
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR
CORRECTION AND ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

IN NO EVENT WILL JOHN RITCHIE BE LIABLE FOR (1) DIRECT, (2) INDIRECT, (3)
SPECIAL, (4) INCIDENTAL OR (5) CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT
LIMITED TO LOSS OF PROFITS OR BUSINESS) RESULTING FROM ANY DEFECT
AND/OR USE OF THE EIKON PRODUCT EVEN IF JOHN RITCHIE HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE, WHETHER DUE TO JOHN RITCHIE’S OR ANY
OTHER ENTITY'S NEGLIGENCE, BREACH OF CONTRACT, MISREPRESENTATION OR
OTHERWISE.

NOTWITHSTANDING THE ABOVE, IF THERE SHOULD ARISE ANY LIABILITY ON JOHN
RITCHIE OR ANY OTHER ENTITY BY REASON OF THE LICENSING OR USE OF THE
EIKON PRODUCT OR OTHERWISE WHETHER DUE TO JOHN RITCHIE OR ANY OTHER
ENTITY'S NEGLIGENCE, BREACH OF CONTRACT, MISREPRESENTATION OR
OTHERWISE SUCH LIABILITY SHALL UNDER NO CIRCUMSTANCES WHATSOEVER
EXCEED THE LICENCE FEE OR AT THE ELECTION OF JOHN RITCHIE THE COST OF
REPAIR OR REPLACEMENT OF THE DEFECTIVE EIKON PRODUCT.

YOU SHALL INDEMNIFY JOHN RITCHIE AGAINST ALL CLAIMS BY THIRD PARTIES
(OTHER THAN CLAIMS ALLEGING BREACH BY THE EIKON PRODUCT, AS SUPPLIED,
OF A THIRD PARTY'S COPYRIGHT, PATENT OR OTHER INTELLECTUAL PROPERTY
RIGHTS) ARISING FROM POSSESSION OR USE OF THE EIKON PRODUCT BY YOU,
YOUR MEMBERS OR BY ANYONE USING IT WITH YOUR OR YOUR MEMBERS’
CONSENT.

5. Update Policy

John Ritchie may at from time to time advise you of updates and new releases of the EIKON
PRODUCT. Such updates shall be provided from time to time and shall be subject to separate terms
and conditions.

6. General

This Agreement is governed by and interpreted in accordance with the laws of Scotland and you
agree to submit to the non-exclusive jurisdiction of the Scottish courts.



This Agreement is personal to you and cannot be transferred to a third party.

By uploading or using the Eikon Product, whichever occurs earlier, you acknowledge that you have
read this Agreement, agree to be bound by its terms and conditions and agree that it is the complete
and exclusive statement of the Agreement between you and which supersedes any other previous
proposal or agreement, whether or oral or written, relating to the subject matter of this Agreement.

Either party's failure or delay in enforcing any provision hereof will not waive that party's rights.

If any provision of this Agreement is found invalid or unenforceable pursuant to any judicial decree
or otherwise, the remainder of this Agreement shall remain valid and enforceable according to its
terms.

Copyright © John Ritchie Limited. All rights reserved.

EIKON is the registered trade mark of John Richie Limited.



